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Engaging Diverse Communities in a Peer Support Program for 
Parents of Children with Disabilities (Phase I)

• Parent to Parent (P2P) is a peer support model that 
trains parents of children with disabilities to provide 
support to other parents through a one-to-one match.

• Parent to Parent coordinators who handle the 
recruitment and training of supporting parent 
volunteers have expressed difficulty serving parents 
from diverse communities.

• Immigration and refugee/asylee resettlement have 
increased over the past couple of decades. Programs 
serving the community may not have been able to 
keep pace. 

Next StepsResults

Participants: 
• Two stakeholders involved in diversity initiatives for a 

P2P program
• The first participant is the Executive Director
• The second participant is a cultural broker for P2P of 

Virginia
Telephone interviews:
• About an hour long 
• Open-ended questions followed by specific probes
• Followed up by email conversations

Methods
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The purpose of this project was to explore;
• Challenges to providing P2P support to diverse 

parents
• Promising practices for providing P2P support to 

diverse parents

Aims

CHALLENGES
Lack of support parents from specific cultural 
communities. Coordinators have access to a 
national database of trained volunteers to draw 
from when a local match is difficult to make, but 
operational differences in local medical and 
educational systems may make such a match 
unsuitable.

Variety of views and beliefs around disability in 
culturally and linguistically diverse groups.
Parents from cultures that place high value on the 
family as a unit, may have different perspectives 
around topics such as independence and advocacy. 
These views and preferences may not align with 
those presented in a P2P training.

Unknown whether one-to-one match is culturally 
appropriate. P2P developed by white middle-class 
women.

CLD supporting parents need to be matched 
more often. Due to the small pool of trained 
supporting parents of their culture, they may 
provide support to more families. 

Parents who are new to the country may require 
more support around issues of acculturation, 
food and housing security and systems 
navigation. This leaves little room for emotional 
and informational support related to raising a 
child with a disability.

Refugees and undocumented immigrants are not 
reaching out to disability programs for support.
They may be wary of reaching out and calling 
attention to themselves and may not want to be 
matched with someone from their country of 
origin due to the circumstances from which they 
fled.

PROMISING PRACTICES
Compare program database rolls with local 
demographics. Identify underserved groups and 
make plans to engage with members of that group.

Volunteer with institutions that serve the 
community to make connections. Volunteer with 
relief agencies and houses of worship to assess 
unmet needs and connect with leaders in the 
community.

Schedule “Meet and Greets.” Families are invited 
to gather for a meal or snacks and to introduce 
them to disability services and P2P.

Translate program materials. If possible have a 
member of the community you are reaching out to 
translate materials with respect to both language 
and culture.

Hold culturally specific group support meetings.
Provide parents with opportunity to share their 
journey with other parents of their culture.

Recruit and train parents from the support group 
as supporting parents. Members who have 
learned to navigate systems and are good 
communicators can become supporting parents, 
increasing the diversity of the program’s roster.

Utilize Cultural Brokers to bridge support gaps.
Cultural brokers are paid professionals from 
within a community who understand the values 
and beliefs of the culture towards health and 
education and also have had successful
experiences assimilating and navigating the 
healthcare and/or educational systems in the 
United States. They can reduce the amount of 
navigational support a supporting parent is called 
on to provide.
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