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Community-Based Intervention: 
Access to Assistive Technology for Latinos with Disabilities

• Community trainings were effective at increasing familiarity with 
AT and the available AT services in the Chicagoland area

• 9 out of 10  participants indicated that the workshop greatly 
improved their overall  knowledge of AT. 

• 9 out of 10 participants indicated that they were not informed by 
their PCP about AT. 

• Several lessons were learned in this project such as:
o How to coordinate with community agencies. 
o Balancing the agency’s/ provider’s schedules with the     
family’s availability is a challenging task. 
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• Use feedback from participants to keep on working with different 
community-based agencies serving LWD and their families in 
order to keep providing them with information about AT resources 
and services. 

• Frequently update the AT resource directory for the Chicagoland 
area to keep LPWD and their families informed. 

Future DirectionsFigure 1. Have you heard of AT? (N=10)
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Number of 

Participants
Percentage 

(%)
Gender

Male 4 40
Female 6 60

Age (years)
18-29 4 40
30-39 2 20
50-64 2 20
65 > 2 20

Education
≤ High school 

graduate 
4 40

Vocational                
School

1 10

≥College 4 40
No response 1 10

Born in U.S.
Yes 4 40
No 6 60

Ethnicity
Mexican 9 90
Colombian 1 10

Relationship
with AT 
candidate

Parent 3 30
Advocate 5 50
Self 2 20

Table 1. Sample Demographics 

Figure 2. Has a primary care physician
ever talked to them, or the person with a
disability, about AT during routine care
visits? (N=10)
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Figure 3. How would AT improve the
quality of life of PWD in a 3-point scale
(not improved at all, improved a little,
and greatly improved) (N=10)
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Figure 4. How would AT improve the
quality of life of the family and/or
support networks in a 3-point scale (not
improved at all, improved a little, and
greatly improved) (N=10)
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• Latinos are the largest minority in the U.S. 
o The City of Chicago has a total Latino population of 28.9% 

(United States Census Bureau, 2016). 
• A major barrier to Latinos seeking and obtaining assistive 

technology (AT) services is a lack of information about the 
availability of these services. 

• Research and clinical experience show that people with 
disabilities (PWDs) from culturally and linguistically diverse 
(CLD) populations are less likely to have AT and are more likely 
to report unmet AT needs. 

• The literature suggests that PWDs from CLD populations 
experience barriers to accessing AT services (Lindsay & 
Tsybina, 2011). 

• Outreach was conducted to various community agencies serving 
LWD’s.

• Participants were recruited by internal advertising performed by 
each individual community organization.

• Presentations were designed with the input of each community 
agencies; tailored made to include the specific services and 
assistance the community was interested in. 

• Presentations educating participants about AT were provided in 
Spanish or English.

• Participants completed a pre-seminar questionnaire before the 
session and a post-seminar questionnaire at the end of the 
session. 

• At the end of the session, participants also provided presenters 
with verbal feedback.

• The quantitative data was collected through dichotomous and 
rating scales. 

• The qualitative data was coded and grouped in common themes. 
. 

Methods

Background

• Disseminate knowledge of AT resources and services among 
Latinos with disabilities (LWDs) and their families.

• Improve access to AT for LWDs and their families in the 
Chicagoland area through the development of a culturally-
linguistically appropriate workshops. 

Aims

Participants Perspectives Regarding 
Challenges/ Barriers 

when Trying to Obtain AT

“Those who 
assist us are not 
well trained”

“The  State always 
looks for any 
small error to 

deny an 
application for 

home 
modifications.”

“Difficult to 
find online”

“Too expensive”

“The centers that 
offer these 

services are 
always busy”
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